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STN is a well-established global ground services facility based
in Slovenia, providing satellite, fibre and IP connections while
offering clients end-to-end, managed service solutions
worldwide. The company delivers content to end users across
many different viewing devices ranging from TV screens,
laptops and mobile phones, and offers a vast array of service
solutions, including media solutions, data, channel distribution,
PlayOut, OTT, ad-insertion and many more. Mitja Lovsin,
General Manager at STN, discusses current market
developments and how teleports must adapt to survive.

Question: Last time we spoke, STN
had some pretty ambitious plans for
expansion. Can you tell us how these
have developed, and what you’re
working on now?
Mitja Lovsin: Since its very foundation,
the company has had and continues to
have significate ongoing growth and
development, and our ambitions for the
future are still as strong as when we

started. In these more challenging times
for our industry, which has proven too
difficult for some of our direct
competitors leading them into decline
with take-over and merger situations,
STN remains a robust and forwardthinking teleport through strategic
investment, forward-planning and the
ability to quickly react to market
directional change.

STN’s main building and teleport
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its client services for the day-to-day
business.

“It has been interesting in
the past as to how much
time, resources and money
was directed at ideas that
unfortunately did not reach
the anticipated realisation,
mainly because the end
user did not buy into the
technology, such as 3D TV.”
We are pleased to reveal that we
have recently obtained building
permission for the additional 10,000
square meters of land which was
purchased for the purpose of expansion
back in 2015. This delay was caused
by the three years of engagement and
paper work with local government. The
ground preparation works will soon get
underway, giving us substantial
additional growth opportunities with the
new dish farm. We consider this a big
milestone in our progress plan, having
almost reached full capacity on the
existing grounds.
As a company, STN has always put
considerable attention to prudent
technical investment.
Although the upgrade of the facility
is ongoing, our more recent focus has
been put on three main areas of our
business which includes a more
sophisticated network monitoring
system, development for the growing
demand of the OTT section, and
cybersecurity, which has become a very
real and dangerous issue for any
modern company, but in particular one
that relies on a protected network for
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Question: The broadcast sector, a
traditional market for satellite and
teleports, is seeing a great deal of
change right now with VoD and OTT
services rivalling traditional
platforms. How will STN adapt to this
new technology?
Mitja Lovsin: We have been offering
both VoD and OTT to our customers for
several years, and we have recognised
its ongoing growth and demand. We
understand how this may be viewed as
a rival to traditional broadcasting as
some clients may opt for only OTT.
However, here at STN, we differentiate
ourselves from our competitors in that
we exclusively offer OTT services to our
clients who have satellite or playout
services with us, therefore providing
solutions that complement each other,
allowing our customers to reach further
and engage new and increased
viewership. For us, it never made any
sense to offer this as a standalone
service and compete with the major
players. It is vital to provide a complete
solution for our customers ensuring
quality,
simplicity
and
costeffectiveness.
Question: What are the other main
trends and challenges in STN’s
market right now, and how is the
company responding?
Mitja Lovsin: One of the main trends
coming to the market is very much the
demand for faster connectivity, constant
access and lots of it, allowing the end
user to receive as much content /
programs wherever and whenever.
However, the end user expectation is
that all of this will come with minimum

additional cost, thus creating a
challenge for the teleport.
In my opinion, the industry giants,
in particular vendors and equipment
suppliers, but not excluding satellite
operators, are finally focused on what
the consumers actually want!
It has been interesting in the past
as to how much time, resources and
money was directed at ideas that
unfor tunately did not reach the
anticipated realisation, mainly because
the end user did not buy into the
technology, such as 3D TV.
Question: In February 2019, STN
achieved Full Certification of its
teleport from the World Teleport
Association (WTA). What does this
mean to STN and why is it so
impor tant
to
achieve
this
recognition?
Mitja Lovsin: The WTA offers the
world’s only certification program for
teleports, covering facilities, technical
infrastructure
and
operating
procedures. The goal is to create an
objective and internationally accepted
method for the Teleport operators to
document the quality of their operations
for customers and strategic partners
and for the Customers to select teleport
vendors delivering the performance
level that is appropriate for their
applications.
We were very proud to receive the
WTA Tier3 full teleport certification
which is a very highly regarded and
recognized independent standardized
evaluation.
At STN we take great pride in our
facility and the high level of services we
provide to our respected clients from all
around the world. We have always had
an open and honest approach to our
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“In my opinion, the industry
giants, in particular vendors
and equipment suppliers,
but not excluding satellite
operators, are finally
focused on what the
consumers actually want!”
business and this full certification
fur ther proves the high level of
professionalism and dedication we
provide to our customers, partners and
the industry. Looking forward our aim
is to fur ther enhance our service
performance capabilities bringing STN
into a new era of teleports and industry
opportunities.
Question: Meanwhile, September
2018 saw STN engage the Crystal
network management system (NMS);
how will this new system help
improve STN’s capabilities?
Mitja Lovsin: Response times and preempted action to prevent any downtime
or faults for our services are paramount.
The high standard, quality and
advancement of our solutions has
always been a priority for STN. With the
above in mind, STN has completed the
installation of the Crystal Network
Management System (NMS) which is
truly state of the art technology. Due to
the complexity and individual design, it
has been developed together for STN
step by step with Crystal over the past
three years.
This system, in summar y, is
connected to thousands of devices

STN facility. Photo courtesy of STN

throughout the company, and it not only
alerts and pin-points the location of any
immediate system threat to our
engineers, it also pre-empts any
potential issues.
Question: What’s on the horizon for
STN in the rest of 2019 and beyond?
Mitja Lovsin: In my view our industry
has more exciting times ahead, and
new developments will move at an even
faster pace than in the past.
For STN in the rest of 2019 and
beyond, we have many plans underway
but to summarise just a few; we will see

the completion of the new antenna farm
which will provide additional capacity;
new business opportunities will open in
relation to the Internet of Things (IoT)
and 5G, especially due to STN’s
infrastructure, which is ideal in terms of
location and its ability to provide
connectivity with access to Tier 1
Internet, where speeds of 100Gpbs are
required.
Will there be new challenges
ahead? Yes, without doubt, but the
industry as we know it is evolving, and
STN is prepared to be a teleport of the
future.

Photo courtesy of STN

22

STN.pmd

www.satellite-evolution.com | March/April 2019

22

10/04/2019, 16:51

Untitled-1

1

16/03/2019, 02:07

