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Delivering efficient and
reliable services
David Andres, Business
Development Manager at
Santander Teleport

Santander
Telepor t
offers
commercial and gover nment
organizations access to C-band,
Ku-band and Secure X-band
services from a single location,
covering all of the satellites in the
GEO orbit from 60W to 65E, thus
covering a region from Western
Australia to Nor th America,
Mediterranean Sea, Indian and
Atlantic Oceans. Importantly, the
teleport is strategically located in
the intersection of the coverage of
Xtar satellites, therefore able to
uplink and downlink from both Xband satellites. Santander Teleport
provides a significant improvement
in network efficiency, reliability, and
customer service that augments
the MTN Ground Network of
redundant teleports and dedicated
fiber optic links. In addition, it has a
fully manned 24/7 network
operations center providing
European time zone coverage and
local language operators to deliver
quality service to global customers.

Santander Teleport, located in the North of Spain, delivers a
range of services in C, X, and Ku-band, accessing satellites in
the 67 degrees West to 60 degrees East arc. Services include
antenna hosting, equipment co-location, uplink, satellite capacity
and custom VSAT networks and turnkey solutions. With its state
of the art operations infrastructure and fully-manned, 24/7
network operations centre, Santander Teleport delivers efficient,
reliable services for service providers present in the maritime,
enterprise, broadcast, defence and telecommunications sectors.
Amy Saunders spoke with David Andres, Business Development
Manager at Santander Teleport to find out more about the
company’s services and solutions, and market experiences.
Question: Can you provide an
overview of Santander Teleport’s
development in the years since its
founding?
David Andres: Santander Teleport was
founded in 2010. The first ever service
consisted of contributing a number of
FIFA World Cup matches to serve the
cruising sector. Since that moment, the
teleport started growing frantically
during the following two years, and it
has continued growing until today.
During these years we have seen
various regional and global service
providers use our teleport to operate
their networks and run NOC and
engineering services on their behalf;
satellite operators engaging with us to
suppor t their satellites in orbit;
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European consortiums have trusted our
RF and satellite expertise to support
their technology development projects;
government agencies have visited and
chosen us to deliver communications to
their users; we have won a few industry
awards and most importantly, we have
been recognised by our customers for
our helpful and trustworthy approach to
doing business with them.
Question: What capabilities do you
have on site today that help
Santander Teleport set itself apart
from other teleports?
David Andres: Our teleport is in Spain,
which is a strategic location for some
satellite operators and service providers
as it based in one of the most
Southwestern locations in Europe,
linking both parts of the Atlantic, and
enjoying a mild climate which is
perfectly suited for all types of
frequencies used in satcomm
applications.
Our antenna farm currently has 15
medium to large size antennas (plus
several smaller ones) across the C, Ku
and X-bands, and we expect this to
grow in the future. We have our own hub
infrastructure and host our customers’
hubs for them. We are licensed to
operate X-band services, which allows
us to support the Spanish Government
and other friendly nations with strategic
and secure communications. We have
also recently started to access high
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throughput satellites through its
gateway beams, giving us access to
some of the most powerful and versatile
satellites available today. Our project
and field engineering teams are second
to none, which is why several key
customers trust our guys to do jobs for
them in the field, at land and sea.
But what I would say that really sets
us apart is our passion for what we do.
Being a SME with a workforce of
telecommunications engineers with
broad skills in different areas, we thrive
at offering the much-needed flexibility
and responsiveness that larger
corporations struggle to offer. All staff
in our commercial, engineering and
operations teams are subject matter
exper ts in the RF, satellite and
telecommunications fields, and we can
support our customers directly at any
stage of the relationship with a very
personal touch.
Question: Which services and
markets are key to Santander
Teleport’s operations?
David Andres: Our main services are
standard telepor t services (uplink,

colocation, antenna hosting, VNOs,
connectivity…) which are complemented with added value by our very
high technical competence. We also
provide managed VSAT services and
turnkey solutions to those customers
that require the extra value.
Our main markets are primarily
enterprise, mobility and government
service providers, technical research
agencies, and satellite operators. These
are the areas where we have
differentiated capabilities and can add
value to service providers that are
looking to strive and gain market share
and customer loyalty through top-class
services. Any company that truly
believes in service excellence and has
this at the top of its strategic agenda is
the kind of customer which lines up
perfectly with our philosophy.
Additionally, we sometimes provide
services to end customers in specific
niche markets where a very high level
of technical consultancy is required. But
our philosophy is not to compete with
our main customers, i.e. the satcom
service providers.
In the future, we expect to broaden

our customer base by engaging with
service providers and technology
providers that serve the aero market.
This is an area we have been involved
in since back in 2015, when we
engaged with a well-known customer in
the aero industry and successfully
completed a comprehensive technical
assessment of aeronautical antennas
from five top manufacturers that
included live demonstrations of satellite
transmissions.
Question: Santander Teleport was
selected as one of the World Teleport
Association’s (WTA) Top Teleport
Operators of 2016. What does this
recognition mean to the company as
a whole?
David Andres: This is the second time
that we are pleased to be part of the
WTA top independent telepor t
operators, and we are very proud to
have achieved it without having the
resources that other organisations
have. This is a recognition to the good
and sustained day-to-day work that
everyone in the company has done and
continues doing since its origin.
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Question: This year, Santander
Teleport performed a few upgrades
to its infrastructure. How does this
improve operations on a day-to-day
basis?
David Andres: Keeping our infrastructure up-to-date provides access to
new technology releases. We upgraded
our iDirect hub to one of the latest
software releases this year, enabling
our customers a more efficient use of
their satellite capacity. We also
upgraded one of our Ku-band antennas
to support DBS uplink to be able to
access an EPIC satellite on a gateway
beam… and we did it in record time,
which is what our customer needed.
Furthermore, a couple of new Ku-band
antennas have been deployed to
support a major government customer
and an equally impor tant mobility
service provider. With all these new
additions, we increased the capacity our
UPS systems to make sure that all the

supporting infrastructure is there when
you need it, and we never have to suffer
from any long service disruptions.
We have also developed a simple
and straightforward monitoring tool
which is used both internally and by our
customers. This has been very well
received, and we will continue to
develop added value by creating new
tools and services that make our
operations more efficient and our
customers’ lives easier.

We have also reached an agreement to increase the engineering and
NOC services that we provide for a
global service provider. This is an
incredible achievement as it is a prize
to our commitment to excellent
customer service.
Furthermore, it is not a common
service offering in our industry, but a
niche area that we have developed by
working very closely together with our
customer.

Question: Are there more upgrades
or expansions expected in the near
future?
David Andres: We have two or three
potentially major projects in the horizon
that - should they go ahead – would take
us to the next level of expansion by
taking over a plot of land adjacent to
our teleport that is already reserved.
This has the potential to duble the size
of the current teleport area.

Question: What do you expect
Santander Teleport to achieve in the
rest of 2017 and beyond?
David Andres: I expect to continue
growing our services with existing
customers and, through continuous and
sustainable growth, gain the trust of new
customers that are looking for a long
term, reliable and trustworthy partner
that will help them grow and achieve
new goals.
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