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....Q&A Asia Video Industry Association

A new era for the Asia-Pacific video
industry
The Cable and Satellite Broadcasting Association of Asia (CASBAA) was established in 1991 as
the association for digital multichannel TV, content, platforms, advertising and video delivery
across markets throughout the Asia-Pacific. In August 2018, Casbaa members overwhelmingly
approved the adoption of a new constitution and new name: Casbaa will now be known as the
Asia Video Industry Association (AVIA) and has a new mandate to represent the interests of
companies across the broader video industry. Louis Boswell, CEO of AVIA, outlines this latest
development, and other key changes in the Asia-Pacific video industry.

Question: Let’s start with the recent
direction change that saw Casbaa
become AVIA. What prompted this
change, and how will it be felt across
the wider industry?
Louis Boswell: Very simply, Casbaa
was associated with the Pay TV industry
and given the changes in consumer
behaviour, it no longer makes sense to
draw a line at Pay TV.
We want to welcome and work for
the broader video industr y and
ecosystem.
We are technology agnostic, but
where we can help build a more
sustainable business in whatever part
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of the video ecosystem, we will. We are
not de-emphasising the existing stake
holders in the association, but we are
pulling down some artificial barriers.
Question: AVIA has announced plans
to act as the interlocutor for the video
industry with governments throughout the Asia-Pacific region. What
can you tell us about achieving this
goal?
Louis Boswell: This has to be one of
the most important roles of an industry
association.
We are only as strong as our
membership, but clearly one reason for

joining is so that we can help represent
the industry, or a constituency within the
industry, with one voice.
The sum of collective voices will
always be stronger than one lone
voice. But to be fair, this was already
being done by Casbaa, and we just
want to make this a more explicit focus
of the new association.
Issues around how regulators plan
to deal with 5G and the threat of
encroachment of the C-band spectrum
is a good example of one of the critical
regulatory issues we face as an industry
today, and we intend to be absolutely
at the front line of this conversation.
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and limitless on demand content. The
focus is on three strategies:

•

•

Louis Boswell, CEO of AVIA

Question: How will AVIA work to
reduce video piracy?
Louis Boswell: From an advocacy
perspective, we have long tackled the
piracy problem in conversations with
governments. What is newer is the
enforcement side of this effort, which is
the Coalition Against Piracy (CAP). If
we are a video association, then piracy
has to be the single largest problem we
have. Through CAP, we are aiming to
target the growing problem of Illicit
Streaming Devices (ISD) which allow
the streaming of hundreds of channels

Enforcement – Working with the
police and customs departments to
the full extent of the law to minimise
piracy;
Intermediary disruption – Working
with online vendors and payment
gateways to reduce the availability
of ISD; and
Outreach and education –
Educating governments and
consumers on the extent of the
problem.

Question: Creating a more
sustainable video environment is
another of AVIA’s key aims. How will
the association work towards this?
Louis Boswell: The three key aims of
the Association are Advocacy, Antipiracy and Insight. We have addressed
the first two. Insight is about informing
educating and discussing developments in the industry. This is through
reports and papers we publish, through
conferences and seminars and through
the committee system where members
come together on specific industry
issues.
If we can address the concerns of
the industry in dialogue with
governments, if we can improve the
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piracy situation and if we can bring the
industr y together to discuss its
development, then for sure we will be
fulfilling our task of making the video
environment more sustainable.
Question: What can you tell us about
the latest changes in the video
industry in the Asia-Pacific, and
Singapore specifically?
Louis Boswell: There can be no
doubting that the most important part
of the video ecosystem is the
consumer. What we are seeing is that
there is a greater interest in consuming
content in different ways than ever
before – both devices and delivery
mechanism. This is resulting in
challenges for traditional linear
players. But, if it was a straight forward
question of linear vs streaming, then
that would be fine. However, one of the
increasingly popular options for
consumers is piracy and we all have to
work together to prevent leakage of paid
services to pirated services, irrespective
of whether those are linear or
streaming.

Photo courtesy of Pexels

Question:
What
are
your
expectations for AVIA and the video
industry for the rest of 2018 and
beyond?
Louis Boswell: I think there are two
immediate
tasks. One
is
to
communicate the recent changes to the
whole industry and the reasons behind
them. The second is not just to open
our doors to new members, but actively
encourage their membership and
participation. We have the chance to
rebuild the association with more
vibrancy and dynamism than ever
before in an industry which is at its most
interesting and impor tant stage of

development in its history.
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